STATE OF DELAWARE
OFFICE OF PENSIONS

CHANGE CHALLENGE QUESTIONS GUIDE

The following instructions will guide you on how to reset your password in the eventitis
forgotten.

1) Enter https://ecris.erp.delaware.gov in your internet browser address bar

[G\_: '[@ https://ecris.erp.delaware.gov P~ X |

2) Press Enter or Click Go

3) Enter User Id and Password; Click the Sign In button.

Sign In With Your Account

* User [d:

* Password:

Mew User Reqistration

Forgot User 1d?

Forgot Password?

Contact Us
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https://ecris.erp./

4) Click the Manage My Information link
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Delaware.gov | Governor | General Assembly | Courts | Elected Officials | State Agendies

Home Home &
~|My Profile - =
L = State of Delaware Single Sign-On (DE-550)
§ Pianage My Information
‘Welcome to the State of Delaware Single Sign-On system for self registration and account maintenance.
~|Requests
(D) Catalog Here you can maintain your DE-S50 account and reguest specific application access by subscribing to a particular agency's online services located in the catalog.

&8 Track Requests
S Cade Delaware Pensions: Retiree Self Service Pay Advices - Click Here
= Change Challenge Questions
=T Subscribe to Senvices
"% Add/Update Email Address

5) Click the arrow next to Challenge Questions to expand the section

Accessibility  Help  Sign Out

Delaware.gov | Governor | General Assembly | Courts | Elected Officials | State Agencies

elaevaie

The Official Website of the First Stata

Home Home @ My Information B
~|My Profile Dorothy Cannon * Required fields *

§ Manage My Information
~|Basic User & Contact Information

| Requests
@ Catalog Apply | cancel

B Track Requests

User Login  DOROTHY * Street | 123 All American HV&
| User Guides Manager PO Box
Change Challenge Questions e T
Subscribe to Services gy Do
Add/Update Email Address MickHs, Name: = State [DE

* Last Name |Tester
* Postal Code (13901
* E-mail | Tester@yahoo.com
Country | USA

m

~/Change Password

* Account | Oradle Identity Manager =
* Old Password
* New Password @

= Confirm New Password

~|Challenge Questions
Your secret questions and answers are already set. However, you can use the below form to set them new.

Questions and answers must all be unique.

Apply | Cancel
* Questionl El * Answerl
* Question2 E * Answer2
* Question3 E * Answer3
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6) Using the drop down arrow to the right of each question, choose your new
challenge questions. You cannot have the same answer for multiple questions.

~|Challenge Questions
Your secret questions and answers are already set. However, you can use the below form to set them new.

Questions and answers must all be unique.

* Questionl i * Answerl
* Question2 (7, ot city or town did your mother and father meet? * Answier2

What is the middle name of your oldest child? = Answer3
Where were you when you first heard about 9/117
In what city or town was your first job?

What is your oldest sibling’s middle name?

What is your maternal grandmother's maiden name?
In what city or town does your nearest sibling live?
What was your childhood nickname?

What is the name of your favorite childhood friend?
What is your oldest cousin’s first and last name?
What school did you attend for sixth grade?

Where were you when you had your first kiss?

In what city or town did you meet your spouse?

Apply Cancel

* Question3

7) Click the Apply button at the top right of the page

The system generates a message indicating the challenge questions were updated.

Delaware.gov | Governer | General Assembly | Courts | Elected Officials | State Agencies Accessibilty Help Sign Out  DOROTHY (C

Questions and anwers are updated
successfully

(24

The Official Website of the First State-

]

S Toane Home & ™y Information
| My Profile * Reguired fields

@ Manage My Information

| Requests
(D) Catalog
8 Track Requests

| User Guides
=% Change Challenge Questions
= Subscribe to Services
T Add{update Email Address

L&

_»| Basic User & Contact Information
#|Change Password

~|Challenge Questions

our secret questions and answers are already set. However, you can use the below form to set them new.

Questions and answers must all be unique.

* Question I~ | * Answerl
* Question2 = * Answer2
* Question3 = Answer3

Apply

Cancel
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8) Click the Home tab to return to the Login page.

After logging in with your new password, the screen below displays.
-Click the Self Service link
-Click the Payroll and Compensation link
-Click the View Paycheck link

You are ready to view your pay advice.

pasosT

Search:

~ Self Service
=P ayroll and Compensation
— View Paycheck
— AWS Semvice Tester

If you have multiple accounts:

-Click the Self Service link
-Click Payroll and Compensation link
-Click the View Paycheck link

The following page displays:

PA9OST e —
Menu &

Search:
) View Paycheck Consolidated b Page Header indicates multiple Employee IDs

= Self Service : ) ) )
< Payroll and G —zzinr Enter any information you have and click Search. Leave fields blank for a list of all values.

— View Paycheck

— AWS Service Tester Find an Existing Value Add a New Value

Limit the number of results to (up to 300). |300
Empl ID: | begins with [+

Search | Clear |B_w B Save Search Criteria

Find an Existing Value | Add a New Value
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Click the Search button to obtain the list of Employee IDs available to view:

PA90ST
Menu __________ &

Search:
[ Self Service
= Payroll and Compensation

- View Paycheck

— AWS Service Tester

View Paycheck Consolidated
Enter any information you have and click Search. Leave fields blank for a list of all values.

Find an Existing Value Add a New Value

Limit the number of results to (up to 300): !300
Empl ID: begins with [=]| '

Search I Clear |w [E) save Search Criteria

Search Results

13952750 —
139840

Find an Existing Value | Add a New Value

Select the Empl ID for the paycheck you wish to view.
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Need Help?

Login Issues?
Contact the Office of Pensions Help Desk:

(302)-739-4208 or toll-free at (800)722-7300

Forgot Password?

Retirees can reset their password by clicking the Forgot Password? link located in
the center of the Retiree Self-Service Login page.

Forgot User Id?

Retirees can reset their User Id by clicking the Forgot User Id? link located in the
center of the Retiree Self-Service Login page.

Need to Change Your Password?

Retirees can change their password by clicking the My Information link located on
the Welcome page for Delaware Pensions: Retiree Self-Service. This is also the area
where updates to Basic and Contact Information and Challenge Questions can be
made.
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