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STATE OF DELAWARE 

OFFICE OF PENSION 

DE – SINGLE SIGN ON 

FORGOT USER LOGIN GUIDE 

The following instructions will guide you on how to reset your User Login in the event it is 

forgotten.     

 

1) Navigate to www.delawarepensions.com.  Click the Retiree Member Login link.      

 

 

 

 

 

 

 

http://www.delawarepensions.com/
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2) Already a Registrant 

 

 

 

. 
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3) Select the Forgot User Id? link 

 

4) Enter your E-mail address and then Click the Submit button  

 

 

5) An e-mail will be sent to the address provided when you first set up the account with 

further instructions 
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Sample e-mail message: 

 

 

 

 

 

6) Click Back to Login 
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7) Enter new User ID and Password; click the Sign In button.  The system returns to the 

Home page;  click the State of Delaware Office of Pensions: Retiree Self Service to 

access Pay Advices icon 

 

After logging in with your new password, the screen below displays.   

 

-Click the View Paycheck icon 

Jane Test 



 
Retiree Forgot User Id Guide 
Revised June 2018 

6 

 

 

 

 

-Click the Check Date of the pay advise you wish to view 

If you have multiple accounts: 

 

-Click the View Paycheck icon 

The following page displays: 

 

 

- Click the Empl ID for the advice you wish to view 
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- Click the  to go back to select the other Empl ID 

 

 

 

 

 

 

 

 

 

 

 

123456 

123456S01 
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Need Help? 

 

Login Issues? 

Contact the Office of Pensions Help Desk: 

(302)-739-4208 or toll-free at (800)722-7300 

 

Forgot Password? 

Retirees can reset their password by clicking the Forgot Password link located in 

the center of the Retiree Self-Service Login page. 

 

Need to Change Your Password? 

Retirees can change their password by clicking the My Information link located on 

the Welcome page for Delaware Pensions: Retiree Self-Service. This is also the area 

where updates to Basic and Contact Information and Challenge Questions can be 

made.   

 


